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Welcome to InteliChart Patient Portal!

For your convenience and continuity of care, St. Bernards has partnered with InteliChart to make
accessing your health information as easy as possible. Our Patient Portal helps you manage your
health information. The portal gives you the freedom to view your most recent health records,
medication history, upcoming appointments, as well as radiology/cardiology/pathology reports,
communicate with healthcare providers, and more.

Helpful Tips:

e Sending a message through the portal DOES NOT replace a conversation with your
physician. When sending a message, be sure to include necessary information (i.e. your
doctor's name, date of your visit, patient’'s name if not you, etc.).

e The mobile app is coming soon!!
(A desktop/laptop computer must be used to access your portal account)

e The portal has a limited amount of information. There is a lag time before labs will
appear in the portal, this allows your provider time to review, develop a plan of care and
contact you. If you are searching for a document or test results and they are still not
appearing after speaking with your provider — please call Portal Support at:
870-680-7623 or email portal@sbrmc.org

e EVERY account must have its own email address.

e If you request a new appointment or reschedule/cancel an appointment — ALWAYS
follow up with the facility or your provider to confirm the change.
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Frequently Asked Questions

What information is sent from a Hospital or Emergency visit?

NOT SENT:
e Medical Center Reference Lab Results
(They are sent to the ordering physician/clinic for review)
e Physical Therapy notes

e Employee Health Center Information

e Radiology and Pathology Results

e Summary for Inpatient, Emergency and Observation Visits
(Called: Continuity of Care Document (CCD))

Can | use the same email for my account and my spouse’s account?

No. Email addresses must be unique to each account and cannot be shared between family
members. There is an option to be linked to a family member/friend/child’s account.
(See Page: 24)

How can | view my child’s account?

Children 12 & over must have their own account. Although the child’s account is capable of
consenting to a parent’s proxy account. Giving someone proxy allows them full access to view
your chart. (See Page: 24)

What information is available for me to view through the portal?

e View medical information including:

Medication List

Lab Tests & Pathology Results

Radiology Scans

Clinical Documentation

e View and request a clinic appointment

e Request a medication refill from a specific facility
e Aska question

e Link to pay your bill (Medical Center ONLY)

e Request a referral to another doctor or specialty
e Learn about your allergies, diagnosis and more
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Registration

Each facility must print or send you a PIN in order for you to activate your portal
account. There will be a link in the email, which will allow you to log you into the portal.
This is what the PIN will look like:

Name: IS
Dob: 00/00/0000

WPTWK-GRSBA

(Your PIN number will be different from above)

If you were not given a PIN visit https://www.stbernards.info/portal-login to “Create
an Account”.

E https.// i stbemards.info/ pertal-login ) P-ac |l stbemards.info x|
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St. Bernards Healthcare is providing a secure, confidential web-based access to your medical records. To access your information through the InteliChart patient portal,

&l

=z
z
=

select "Create an Account” and follow the screen prompts. An email address is required to register.

Create an Account

Secure Login

Email address

Password: =

Login rtal @) PowerScribe [l DocHalo % Forward Advantage £ Rays Tracker [E] Bomgar £ Zendesk

Forgot your password?

InteliChart
Login & Create an Account
e
G solect Language ¥ @ oms Hesveseprovides o ASiste Adieics
Email
Password

Forgot your password?
Don't have an account? Register for freel

©2010-2018 InteliChart. Al Rights Reserved. eowematy [NtliChart
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Login &% Create an Account

Welcome to the Patient Portal

To get started, simply complete the below fields to gain access to valuable information and
sensices provided in a secure and confidential manner.

Piease note: To be able to access your medical records within the Patient Portal, you must have beenssen by a
p phy and have a secure PIN from your ¢octor.

Register using an existing account

& Email Address |

1. _
Email
Password \ Hide
Passwords must be at least § characters long.
Register @ Self © Dependent(s) O NoPIN You can register
‘ without a PIN.
e 7 But be sure to
P ease scasive contact your
Date of Birth | Month ]| Day clinic so you can
view all your
Security Question | Select a Security Question  [v| medical
For your protection, this will help us verfy your identity in the future information.
Security Answer |
Add ChildDependent(s) (OYes @ No
[ have read and agree to the Terms & Condtions.
| Cancel | Complete
©2010-2018 EntefiChart. Al Rights Reserved. evena oy [NLELICHaTL

If you register without a PIN — your information WILL NOT automatically link. There are a
few options you can do to link your account:

e Call the facilities you are associated with to generate a PIN
(the clinic will email you a PIN number — make sure to give the same email
address as you used when creating your account)

e Message Portal Support

e Email Portal Support portal@sbrmc.org

e Call Portal Support 870-680-7623
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ernards:
HEALTHCARE

Messages Appointments  Medications

Home Forms

What would you like to do?

)
n Request an appointment

@ Send a message

“Home"” Tab

Insurance My Chart ~

Refill a medication

@
5% Request a referral
:

Protected Information

Medications

Start Date

Name

My Health

Prescribed By

Protected Information

Friday January 19, 2018 | About O Logout

My Account

0
Health Library

Search our extensive and regularly rev

ewed library of

symptoms, causes, treatments, and p
950 diseases, illnesses, health conditions and wellness
ssues.

Recent searches:

vention for over

Liver Functio ests, Uterine Cancer, Heart Hezalth Tests

Amé Lab Tests

Protected Information

These links will take you to the
organizations' various websites. You can
find any provider, blog and new upcoming
events posted here.

The "Home" tab is where you can quickly request a new appointment, medicine refill or
referral to a new provider. This page will allow you start a new message and can act as
an easy way to verify upcoming appointments, recorded medications and most recent
lab results. On the left there are quick links that will take you to various parts of your
portal chart, allow you to download/print your chart and links to get to other websites

in the St. Bernards' continuum.



“Messages” Tab

Friday January 19, 2018 | About | O Logout

St /‘» ernards:

HEALTHCARE
WIEASE-CIN  Appointments  Medications Forms  Insurance My Chart~» MyHealth~ My Account

% Compose New message

Inbox  Sentltems Deleted

' Refresh W Delete Q Search messages
(& From Subject % Date
& Visw my account [J & st Bernards FirstCare 10/17/2017 at 4:09 PM
& Download my chart [0 & 5t Bernards FirstCare 08/19/2017 at 3116 PM
0 View my chart [ & st Bernards FirstCare Protected 06/16/2017 at 10:05 AM
& Print my chart [] B 5t Bernards FirstCare ll‘lfOI' atiOI'l 06/15/2017 at S:46 AM
Q, Find a provider m
E [J & 5t Bernards Senicr Health Clinic 06/03/2017 at 10:36 AM
[ & 5t Bernards Senior Health Clinic 06/03/2017 at 10:31 AM

Practice Pages

Previous MNext

St. Bernards
Healthcare

5t Bernards ONLINE
BILL PAYMENT -
Account {SV number)
and Zip Code needad
or Phone Payment
855-606-3491

The “Message” tab is where you can communicate
with any facility, including a nurse or scheduler. This
is also where you can contact Portal Support to get
a new PIN or ask questions.

St. Bernards Medical
Group

St. Bernards Clopton
Clinic

St. Barnards Health
and Wellness .

This feature allows you to communicate with your facility’s nurse or scheduler. This is
also where you can contact Portal Support. Under St. Bernards Medical Center practice
tab choose "Portal Support” for assistance with any problems you are experiencing with

your account. If this feature is unavailable you can contact Portal Support via phone

870-680-7623 or email portal@sbrmc.org.
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“Appointments” Tab

Friday January 19,2018 | About | O Logout

St /‘» ernards’

HEALTHCARE

penelelliieSpelll  Medications Forms  Insurance My Chart» MyHealth~ My Account

Upcomlng Appointments

Request a Referral Request a New Appointment

Feb Friday, February 2 2018 @ 7:20 AM
With: [EiReschedule [@Cancel [F|Driving Directions
Patient:
Details:

& View my account

& Download my chart

() View my chart The “Appointments” tab is where you can
view upcoming appointments, request a
referral to another facility, request a
referral to a specialist, request return
appointment as well as reschedule or
cancel an existing appointment. Please
note this function must transfer to the

facility for approval.

& Print my chart

Q Find a provider

Practice Pages

St. Bernards
Healthcare

St Bernards ONLINE
BILL PAYMENT -
Account (SV number)
and Zip Code needed
or Phone Payment
855-606-3491

St. Bernards Medical
Group

St. Bernards Clopton
Clinic

St. Bernards Health
and Wellness >

This tab will allow you to view upcoming appointments, request a referral to another

clinic or provider, request a follow up appointment as well as reschedule or cancel an

existing appointment. Remember, this function must be reviewed by scheduling staff
within the facility so this will not be an immediate change to the set schedule.



“Medications” Tab

Friday January 19,2018 | About | O Logout

T8 crnards:
HEALTHCARE

Home Messages Appointments [VYEL[(lels3 Forms Insurance My Chart» MyHealth~ My Account

It is important to know that the medications listed here are your prescribed medications, which may or may not be the medication you are
actually taking (for example generic medications). It is also important to update these medications if there are any inaccuracies or if you are
taking a different medication than what was prescribed.

Current Medications  Past Medications

[Z Update photo
Diflucan 150 mg i DIFLUCAN 150 MG TABLET 150 mg i
& View my account Prescribed By: Prescribed By:
% Download my chart Instructions: take 1 tablet as needed for symptoms of Instructions: 1 PO TODAY
1l View my chart yeast infection, may repeat 2nd dose if symptoms fail CRefill [ Edit B Details

to improve in 3-5 days
C'refill [ Edit B2 Details

& Print my chart
Q Find a provider

Gummies Children Multivitamin

Prescribed By: Not Available

EracticeBages Instructions: chew 2 tablets by oral route daily

St. Bernards
Healthcare

St Bernards ONLINE CRefill £Edit = Details CRefill @ Edit B Details

BILL PAYMENT -
Account (SV number)
and Zip Code needed

or Phone Payrient The medications listed on this screen are a combination of medication lists from ALL
SRR the facilities you are associated with. If there is an error with one of your medications

étr'fjg"ards pedical the edit button will allow you to message the facility or provider who prescribed it.

= Details

St. Bernards Clopton

Clinic Previous 23|a|5|86 | Next

St. Bernards Health

This is where you can add,

apofelne.s T Showing 1 to 6 of 31 entries change or delete your pharmacy.
Quick Links
[ Request appointment Pharmacies

C' Refill a medication

= View messages [ Add a pharmacy

& Change password NOTE: This will NOT automatically update on the practice side.

Q Always call your provider with any pharmacy changes. 2l L I D ¥ enfies

Name 4 Address Phone v

Your Pharmacy Your Pharmacy’s Address Your Pharmacy's # RilECInU-IESZh

Showing 1 to 1 of 1 entries Previous MNext



“Forms” Tab

Friday January 19,2018 | About | O Logout

St/ _ g

Home Messages Appointments Medications [Mldnill Insurance My Chart» My Health~ My Account

o

ng Pending Forms

Date Received

Ti Practice

No pending forms to display.

This is where the clinic can send you
documents or forms to fill out before or after
your appointment.

o

EJ Completed Forms

& View my account T 3 |
Q Show 10 ¥ entries
& Download my chart { :

il View my chart . N =z X
Date Completed Title - —~ ¥ Practice Reviewed On

& Print my chart

QUFind & provider 07/20/2017 3:28 PM St. Bernards Senior Heaith Clinic - Care St. Bernards Senior 07/20/2017 2:30 PM
Coordination Assessment Toocl Health Clinic

05/18/2017 4:17 PM
Practice Pages
St Bernards 05/18/2017 3:45 PM e
Healthcare
St Bernards ONLINE
T 05/17/2017 11:34 AM 05/18/2017 3:08 PM
Account (SV number)
and Zip Code needed 05/04/2017 10:29 AM 05/05/2017 8:01 AM
or Phone Payment ’ '
855-606-3491
St Bernards Medical 05/04/2017 9:05 AM 05/18/2017 3:08 PM
Group
St. Bernards Clopton g 7
i 04/27/2017 9:41 AM 05/18/2017 3:08 PM e

St. Bernards Health
and Wellness ¥ Showing 1 to 7 of 7 entries Previous [EEM Next

EJ Available Forms

Q Show 10 v entries
Title Practice
test St. Bernards FirstCare
Showing 1 to 1 of 1 entries Previous Next

The “Forms” page is where your provider can send you paperwork to fill out pre or post visit. These are
commonly assessments or new patient documents.
If you are sent a new form to fill out you will be notified via email.

10



“Insurance” Tab

Friday January 19, 2018 | About | O Logout

' &
ST crnards

Home  Messages Appointments Medications Forms [MLSUER{«- My Chart» My Health» My Account

AN

Insurance on file for Callie Test
oL

&% Report a problem with this policy.

Aetna
Name on Card  Cgzllie Test Policy Number  TEST1 Plan Number 60384
Copay Amount  $0.00 Effective Date 1/1/2011 Expiration Date

Group Number  GroupNumberTest Phone Number

& View my account Log into your Aetna Navigator to view your explanation of benefits, account balances and more.

& Download my chart
1l view my chart ) ) )
Ar BCBS &% Report a problem with this policy.

& Print my chart
Name on Card (Callie Test Policy Number 123456789 Plan Number 1

Q, Find a provider
Copay Amount $0.00 Effective Date Expiration Date
Group Number Phone Number
Practice Pages
St. Bernards =
Healthcare BCBS &% Report a problem with this policy.
St Bernards ONLINE -
BILL PAYMENT - Name on Card 354654843535 Policy Number 3654654684645 Plan Number 150511
Account (SV number) Copay Amount  $0.00 Effective Date Expiration Date
and Zip Code needed
or Phone Payment Group Number Phone Number (200) 810-2583
855-606-3491
5t Bernards Medical i
ST If you need to change, update or remove your insurance information s - 2 | Ned
St B ds Clopt . . . . .
Tttt please click the link to “Report a problem with this policy”, message

N or email portal support, or call your facility

and Wellness e
Report a problem
The practice this insurance originates from is not setup to receive
messages.
— —
If you receive the above error message when clicking on “Report a problem with this policy”
Please call or message portal support. —

11



HEALTHCARE

“My Chart” Tab

Mohday March 19, 2018 | About '! o Logout

‘ Home Messages Appointments Medications Forms Insurance EY'AeiFls@dll My Health~ My Account

Chart Summary Lab Tests Histories Allergies Visits

Chart Summary

Problems Vitals

Documents

@ Request Chart Update & Print Demographics

Demographics

Home Phone

Mobile Phone

You can edit your demographics — this

Address will not notify your facility, so be sure to

confirm with you provider they have your
correct demographic information

@ Emergency Contact [ Edit

Name

| Phone

Relationship

Birthdate

& View my account

ELChnc vl Preferred Language

1l View my chart s

& Print my chart

Q Find a provider

gmé Lab Tests

Practice Pages Date Test
St. Bernards =
Healthcare 8/22/2017
St Bernards ONLINE 31772018
BILL PAYMENT -
Account (S number) 31772018
and Zip Code needed
or Phone Payment 3/17/2016
855-606-3491
11472016

St. Bernards Medical
Group

Gender

Prior Last Name

Ethnicity

If any of the medical information in “My Chart” is
incomplete or incorrect please contact your primary
facility or Portal Support

@ Social History

Birthplace

Marital Status

Children

Activity Level

Tobacco

Alcohol

When you navigate to “My Chart” it will automatically direct you to your “Chart Summary”.
This will allow you to view a quick snapshot of your entire medical record. If you are wanting more detail
just click the link at the top of each section —those links will take you to a more detailed page.

Am Lab Tests
&

(Example: by clicking the Lab Test Link it will take you directly to the Lab Test page)



“Lab Tests” Tab

Tuesday January 23,2018 | About | O Logout

S¥4B) crnards:
HEALTHCARE

Home  Messages Appointments Medications Forms Insurance JVVAeirls@dll My Health~ My Account

Chart Summary Lab Tests Histories Allergies Visits Immunizations Problems Vitals Documents

&Qé Lab Tests

Most Recent Lab/Test Results

The information below is from your electronic medical record. If you believe any data is incorrect, please netify the office.

") Display Only Abnormal Results & Print

Show 10 ¥ entries

& View my account

Falls Risk Negative: 1 fall w/out injury in past yr
3
Sk Dowiled Iy SRk Date: 8/22/2017 Ordered By: >
1l View my chart
) d%A1c, Whole Blood 7 >
& Print my chart Date: 3/17/2016 Crdered By:
Find a provider
e g HGB A1C% 1 >
Date: 3/17/2016 Ordered By:
Practice Pages MBG, Whole Blood 7 5
> Date: 3/17/2016 Crdered By:
St. Bernards [
Healthcare Hgh A1c Fr BId 10.7 % 5
te: 1/14 5
St Bernards ONLINE Date: 1/14/2016 Ordered By:
iILL PA:’I\QSNT 3 b Urine Pregnancy Test (UPT) Negative 5
ccount (venumber) Date: 5/4/2015 Ordered By:'!
and Zip Code needed
UROBILINOGEN, URINE 0.3 >
Date: 4/6/2015 Reference Range: 0.2- 8
VLDL CHOLESTEROL,CALC 47 MG/DL >
Date: 4/6/2015
WBC,URINE 11-15 /HPF 3
Date: 4/6/2015 Reference Range: 0 /HPF - 4 /HPF
PROTEIN, URINE NEGATIVE >
Date: 4/6/2015 Reference Range: NEGATIVE
P ol 2 4 N
Showing 1 to 10 of 38 entries rrevious - 2| 8¢ | B8 | Nad

The “Lab Test” page is where you can view your lab/pathology results from all of the facilities you are
associated with. This allows your provider time to review, develop a plan of care and contact you. If you
are searching for a document or test results and they are still not appearing after speaking with your
provider — please call Portal Support at: 870-680-7623 or email portal@sbrmc.org
**These results will NOT transfer from the Medical Center**

13
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“Histories” Tab

Tuesday January 23,2018 | About | O Logout

S¥4s) crnards:
HEALTHCARE

Home Messages Appointmen Medications  Form: Insur:

B My Chart~ BYAE My Acc

Chart Summary Lab Tests Histories Allergies Visits Immunizations Problems Vitals Documents

= I Social History

(Z Edit Social History & Print

Birthplace Children Occupation
Marital Status Education Level Retired
Carbon Monoxide Detector Exercise

& View my account Alcohol Caffeine Tobacco

& Download my chart

8 View iy chart Family History

& Print my chart

Q Find a provider S Print
Q Show 10 ¥ |entries
Practice Pages
St. Bernards = i o . o . = N Tt
R Name Relationship « Biological Relationship Condition (Status)
St Bernards ONLINE Brother w Details
BILL PAYMENT - « . : ” : H H
Account (SV number) Brother The “Family History” tab is where your social, family + Details
and Zip Code needed . . . .. . .
or Phone Payment Brother and medical history will appear. This information is v Details
855-606-3491
e Daughter pulled from previous visits to the clinics or the medical ¥ Detalls
G . . . . "
foup Daughter center. If there is anything that is listed incorrectly, v Details
St. Bernards Clopton r . . o
Clinic ST please contact your primary facility to correct. RABIEELS
St. Bernards Health Family w Details
and Wellness ot
Family W Details
Quick Links Family w Details
£ Request appointment Father w Details
C' Refill a medication
= View messages Showing 1 to 10 of 12 entries Previous - > Mext
& Change password
Medical History
B8 Print
Q Show 10 T | entries
Diagnosis Date ¥ Diagnosis/Disease 2 Procedure =  Hospital Name
1/16/2018 ~ Details
1/16/2018 ~ Details
12/19/2017 Your "Medical History" are your diagnoses/ ~ Detalls
problems from previous visits. You can click the
12/14/2017 n dan . . w Detalls
Details" link to gather more information about
10/6/2017 what is listed under this section. « Details
9/21/2017 ~ Details
9/21/2017 ~ Details
7/28/2017 ~ Details
7/19/2017 ~ Details
741742017 ~ Details
Showing 1 to 10 of 81 entries Previous - 2 3 4 5 Next
@ 2003-2018 InteliChart. All Rights Reserved. Terms and Conditions | Privacy Policy | About

14



“Allergies” Tab

Tuesday January 23, 2018 | About | © Logout

St. /1» ernards’

HEALTHCARE

Home Messages Appointments Medications Forms  Insurance MYVReEl®8M My Health~ My Account

Chart Summary Lab Tests Histories Allergies Visits Immunizations Problems Vitals Documents

@ Allergies

& Print
Q Show 10 v entries
Onset Date v Description Reaction Severity Status
& View my account 712412001 Keflex rash all over and itch v Details
& Download my chart 10/4/1986 Vimpat red spots all over A Details
1l View my chart
& Print my chart Vimpat
Q, Find a provider End Date
Type
Practice Pages Source St. Bernards Surgical Associates
St Bernards =]
Healthcare
St Bernards ONLINE
BILL PAYMENT - + Details
Account (SV number)
and Zip Code needed w Details
or Phone Payment
235506340 L Showing 1 to 10 of 20 entries Previous - 2 | Next
St. Bernards Medical
Gronn

This page will allow you to view your documented allergies. Please note this page is not editable — so if
you see an error or this list is incomplete, PLEASE let your nurse or doctor know so they can keep your
medical record as accurate as possible.

When you click on the details drop down it will tell you where that allergy was documented.

15



“Visits” Tab

Tuesday January 23,2018 | About | O Logout

St. /‘» ernards’
e HEALTHCARE
H Messages Appointments Medications Forms  Insurance MYVAeiEla®dll My Health~ My Account

Chart Summary Lab Tests Histories Allergies Visits Immunizations Problems Vitals Documents

-@ Visits

8 Print
Q Show| 10 ¥ entries
Date v Chief Complaint Assessment Procedures Location Note
S )
& View my account 6/28/2018 6mo Clopton Clinic A Details
Jonesboro
& Download my chart
1 View my chart Clopton Clinic - Jonesboro 6/29/2018
& Print my chart .
Y Discharge Date
Q Find a provider
Visit Type Ambulatory
Source St. Bernards Clopton Clinic
Practice Pages
& Clinical Document b0 2 <
St. Bernards i Clinical Summary Create clinical document <
Healthcare
St Bernards ONLINE
BILL PAYMENT - " 4/2/2018  4mo Clopton Clinic - v Details
Account (SV number) ]
oneshoro
and Zip Code needed -~
Clinical Summary for x
or Phone Payment Clinical Document & Openin New Window Clopton Clinic - v Details
855-6506-3491 . send Clinical Document Jonesboro
L The message you are preparing to send contains sensitive
St. Bernards Medical Summary for Callie Test l:fg;x:::pfégtg ‘h"e:"‘“:::?:s:"“g" hiciiyouwsh N B oichii Dol
Group Patit Send Via -
Date of birth Sex Female Email Address
St. Bernards Clopton Race | Unknown Ethnicity  Unknown S i
e p Contactinfo Home: PatientIDs = 1235820 2.16.840.1.113883.3.6585.1.1 RDEcURus: Snal RS sl
Clinic Erabiesyoui i and VOEP Goral Hes I ormetion lopton Clinic - W Details
to providers, hospitals, and other partners securely.
i for their Direct Trust
St. Bernards Health B Cun(‘s(td)gmr tTea\mcare provider
d well v Preferred Language | en SR
an SINESS Document Id = AGAGDBAS-D475-4987-B966-95FBEO7FBECE Exfter Reciplerits Eciiall Address NOT SpEClFlED* b g DEta‘}S
Document Created  March 19, 2013, 12:05:45 -0400
Care provision | from June 29, 2018, 18:00:00 -0400 to June 29, 2013, 18:00:00 -0400 NOT SPECIFIED* v Details
S |
Contactinfo  Work Place il NOT SPECIFIED* w Details

The “Visits” page allows you to track all of your visits at all your associated facilities. Once you click on
the details link more information will populate.

There is an option to view, download or print a copy of your chart summary as well as a brief note about
that particular visit. This is the shortened version — to get a more detailed note from each visit please
call your facility/provider or request copies at your next visit.

16



“Immunizations” Tab

Tuesday January 23,2018 | About | @ Logout

®
S¥@p) crnards
o HEALTHCARE
Home  Messages Appointments Medications Forms Insurance JMV\AeEls& a8l My Health~ My Account
Chart Summary Lab Tests Histories Allergies Visits Immunizations Problems Vitals Documents

Upcoming Vaccinations

& Print
Vaccine v Description Location Due On
No data available in table
& View my account & Immunizations
& Download my chart & Print
il View my chart
ARG Q Show 10 ¥ entries

Q Find a provider

Date v Vaccine
Practice Pages 2/7/2018 Afluria Quadrivalent 0.5 ML Intramuscular Suspension Prefilled Syringe w Details
St, Bernards =
= 11/29/2017 Human Papillomavirus w Details
Healthcare
St Bernards ONLINE 11/29/2017 Influenza A Details
BILL PAYMENT -
Account (SV number;
T GV e Influenza
and Zip Code needed
sl st Administration Notes This is a test for the immunization regist
i

855-606-3491 G il
St. Bernards Medical Amount
Group

Route Intramuscular
St. Bernards Clopton
Clinic Site Left Arm
St. Bernards Health
and Wellness ¥ Sequence

Lot Number 4534563
MRt Manufacturer sanofi pasteur

Source St. Bernards Surgical Associates

The “Immunizations” page is going to outline all the vaccines you have had on record. This may not be a
complete list — if you see you are missing recent or historical vaccines be sure to contact your provider
so they can keep your medical records up-to-date. If you click the “Details” link it will provide you with

more information, like where this particular vaccine was administered and the source.
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“Problems” Tab

Tuesday January 23, 2018 | About | O Logout

T8 crnards’
HEALTHCARE

Home  Messages Appointments Medications Forms Insurance QEEYRSGEGSMN My Health- My Account

Chart Summary Lab Tests Histories Allergies Visits Immunizations Problems Vitals Documents

Problems

& Print
I | |'—': .
Q Show 10 ¥ entries
Reported Date v Description Status
& View my account 12/26/2017 Arthritis of knee, left i Active A Details
& Download my chart .
Arthritis of knee, left @
1l View my chart
& Print my chart End Date
Q Find a provider Source St. Bernards Clopton Clinic
Practice Pages 12/26/2017 Arthritis of knee, right i Active w Details
St Bernards M 11/3/2017 Nicotine dependence i Active v Details
Healthcare
St Bernards ONLINE 10/3/2017 COPD (chronic obstructive pulmonary disease) i Active w Details
BILL PAYMENT -
Account (SV number) 10/3/2017 Diabetes i Active w Details
and Zip Code needed
or Phone Payment 10/3/2017 Type 2 diabetes mellitus i Active w Details
855-606-3491
|| 10/3/2017 Diarrhea i Active v Details
St Bernards Medical
Group 10/2/2017 Benign renovascular hypertension i Active w Details
5t Barnards Clooton /2512017 15t degree AV block Active v Details
9/20/2017 Sprain of foot, righ@ Active w Details
Showing 1 to 10 of 71 entries Previous - 2 3 4 5 Next
i Click hers for more details

By clicking the small blue “i” next to a particular problem will send you to an outside website called

MedlinePlus Connect, which will give you more information about your listed diagnosis.
(See next page for example)

aw:n
|

The “Problems” page will allow you to view ALL your associated diagnoses.
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“MedlinePlus Connect” Link

LE»Y U.S. National Library of Medicine

n"p MedlinePlus

CONNECT

Trusted Health Information for You

2 results found. Espafiol

MedlinePlus Connect found the following health information for your request. Always consult your heaith care provider about your specific situation.

w33 Results in MedlinePlus

Arthritis

If you feel pain and stiffness in your body or have trouble moving around, you might have arthritis. Most
kinds of arthritis cause pain and swelling in your joints. Joints are places where two bones meet, such as
your elbow or knee. Over time, a swollen joint can become severely damaged. Some kinds ... More on
Arthritis

Selected resources
o Arthritis (Medical Encyclopedia)

» Osteotomy of the knee (Medical Encyciopedia)

Leg Injuries and Disorders

Your legs are made up of bones, blood vessels, muscles, and other connective tissue. They are important
for motion and standing. Playing sports, running, falling, or having an accident can damage your legs.
Common leg injuries include sprains and strains, joint dislocations, and fractures. These ... More on Leg
Injuries and Disorders

Selected resources

« Blount disease (Medical Encyclopedia)

» Bowlegs (Medical Encyclopedia)

= Common peroneal nerve dysfunction (Medical Encyclopedia)
« Femoral nerve dysfunction (Medical Encyciopedia)

» Femur fracture repair - discharge (Medical Encyclopedia)

Show More VvV

MedlinePlus Connect will help you access better health information through the portal. MedlinePlus
Connect provides health information using standard clinical vocabularies for diagnoses (problems),
medications, and lab tests. For more details you can visit the website directly
http://medlineplus.gov/connect
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“Vitals” Tab

Tuesday January 23, 2018 | About | @ Logout

’ Cl
i) Sl

Hi Messages ms Insurance PEVVEGEIREMN My Health> My Account

Chart Summary Lab Tests Histories Allergies Visits Immunizations Problems Vitals Documents

@Vitals

& Print
Q Show| 10 ¥ | entries
Observation Date * Blood Pressure - Weight (Ibs) Height - BmMI E Heart Rate
& View my account 1/16/2018 v Details
& Download my chart 1/10/2018 w Details
Mhiexy chart 0/21/2017 + Details
& Print my chart
9/21/2017 v Details
Q Find a provider . . .. " .
TR Your vital signs from each facility will flow into iR
213172017 this chart. This allows you to view the v Details
Practice Pages
St Bernards = 343112017 difference in your results over time. ~ Details
Healthcare
3/31/2017 w Details
St Bernards ONLIMNE
BILL PAYMENT - 3/31/2017 v Details
Account (SV number)
and Zip Code needed 3/30/2017 v Details
or Phone Payment -
Eo2.600.10] Showing 1 to 10 of 36 entries Previous 2| 5: | 2k | et
St. Bernards Medical
Group
St. Bernards Clopton
Clinic @ Vitals trend
St. Bernards Health - f R A -
This will allow you to choose different vitals to graph over a
and Wellness ) Graph: | v ‘g = 3 =
| period of time so you can see how your levels are trending.
Quick Links 200
] Request appointment
C Refill a medication 175
i View messages
& Change password
150
125 ¢ 1 5
100 @ @)
) N\ Ly - m—— )
Y ./ ./ S_ri \_',,'
L 0 | ,
J ('} @)
50
25 (,'\.
o
11/19/14 1111915 11/119/16 1119117

© 20032018 InteliCharc. All Rights Reserved. Terms and Conditions | Privacy Policy | About
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“Documents” Tab

Tuesday January 23,2018 | About | © Logout

S¥4B) crnards’
HEALTHCARE

Home  Messages tments  Medications Forms Insurance [MY\AdiEls8 8l My Health ~

Chart Summary Lab Tests Histories Allergies Visits Immunizations Problems Vitals Documents

D pocuments | Add files smaller than 4 MB here — this is for your records only.
The facilities CANNOT view this added data >

(# Add Document

Date Uploaded ¥ Filename : Description Actions

No data available

& View my account Clinical Documents

& Download my chart

il View my chart Q Show 10 ¥ entries

& Print my chart

Q Find a provider Date Created ¥ Filename
6/28/17 2:41 PM Clinical Summary [ View File History | Delete ]
Practice Pages o 7
5 8/10/16 2:45 PM Transition of Care - Ambulatory View File History | Delete
St. Bernards
Healthcare T
8/10/16 1:19 PM View File History | Delete
St Bernards ONLINE
BILL PAYMENT -
Account (SV number) 8/10/16 1:19 PM View File History | Delete
andzipcocenceded These are a couple of examples of
or Phone Payment 2/10/16 1:01 PM d t in thi Vi File Hize D |
855.606-3491 some documents you may see in this iew File History | Delete
D, tab. You can click directly on the name
. Bernaras Megical . T
S 8/10/16 11:01 AM of the clinical document or you can View File History | Delete
S select the "View File History" button.
t. Bernards Clopton . «
Clinic S1016 100N View File History | Delete

St. Bernards Health
6/23/16 1:41 PM

and Wellness. i View File History | Delete

Quick Link: R | View File History | Delete
uick Links L

] Request appointment 6773116 7:36 AM

| View File History | Delete
C' Refill a medication N

X View messages Showing 1 to 10 of 35 entries Previgus 2 |3 4| Next
8 Change password

o
Encounter Notes

Encounter Date v MName B Practice
2/2/16 5:08 AM St. Bernards Meadical Center
2/2/16 5:08 AN St. Bernards Medical Center

2/2/16 5:08 AM St. Bernards Medical Center

2/2/16 5:08 AN St. Bernards Medical Center

This is where your
radiology and cardiology
reports will be located.

2/2/16 5:08 AN St. Bernards Medical Center

2/2/16 5:08 AN St. Bernards Medical Center

2/2/16 5:08 AN St. Bernards Medical Center
2/2/16 5:08 AM St. Bernards Medical Center
Showing 1 to 8 of 8 entries Pravious Next
© 2003-2018 IntsliChart. All Rights Reserved. Terms snd Conditions | Privacy Policy | About
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“How to Open/View a Report/Document”

Friday March 30, 2018 | About | @ Logou

St /1' ernards’

HEALTHCARE

Hom Messages  Appl ents Medications Forms Insurance EVVRGEGEM My Health» My Account

Chart Summary Lab Tests Histories Allergies Visits Immunizations Problems Vitals Documents

[j Documents

& Add Document

Date Uploaded ¥ Filename Description Actions

No data available

& View my account IE] Clinical Documents
& Download my chart
il View my chart Q Show 10 ¥ entries
8 Print my chart
Date Created ¥ Filename

Q, Find a provider

3/19/18 11:05 AM Clinj{SumeaWM View File History | Delete

3/15/18 12:33 PM

Practice Pages -
Ambulatory Summary for View File Histary | Delete

5t Bernards

Healthcare o
B Clinical summary for View File Histary | Delete
5t Bernards ONLINE

Clinical Summary for

Clinical Document (' Open in New Window

Send Clinical Document

The message you are preparing to send contains sensitive
information. Identify the method through which you wish
to send the perscnal health records.

Summary for

Ealcut Send Via
Date of birth Sex Female
Race  Unknown Ethnicity Unknown
Contactinfo Home: Patient IDs | 1235820 2.16.840.1.113883.3.65385.1.1
123 Street Enables you to send your Personal Health information
Jonesboro, AR 72401 to providers, hospitals, and other partners securely.
Tel (Primary Home): Contact your healthcare provider for their Direct Trust
Email Address.

) Email Address

® Direct Trust Email

Preferred Language en

Enter Recipient’s Email Address
Document Id = ABASDBAS-D475-4987-B966-95FBEQOTFBECE

Document Created  March 19, 2018, 12:05:45 -0400 ~
= Send Clinical Document

Care provision = from June 29, 2013, 18:00:00 -0400 to June 29, 2013, 13:00:00 -0400

Performer (primary
care provider)

Contactinfo Work Place:

Lo ome | & oo |
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“How to Open/View a Report/Document”

Friday March 30, 2018 | About | @ Logout

' ®
I cnerds

Home  Messages Appointments Medications Forms Insurance [MY\Ae::l:€ 28 My Health~ My Account

Bln Lab Tests

Chart Summary Lab Tests Histories Allergies Visits Immunizatic Documents

[j Documents

# Add Document

Date Uploaded ¥ Filename Actions

No data available

& View my account Clinical Documents

& Download my chart

il View my chart Q Show 10 ¥ entries

Friday March 30,2018 | About | @ Logout

pernards
HEALTHCARE
Home Messages Appointments Medications Forms Insurance [MY\VAe;Els84
Chart Summary Lab Tests Histories Allergi Micirs lomunizations Prohl Mirals Documen:
When you enter the “Visits” tab within the “My Chart”
MV‘S‘“ drop down, this will allow you to view encounter notes
from ALL your associated facilities. & print
Q Click the folder link, it will open a file for you to download. Show| 10 v |entries
w De
Date v . ation Note
3/20/2018 Bernards v Details

Switch account v

& View my account

3/15/2018 Encounter St. Bernards w Details
& Download my chart
il View my chart
& Print my chart 3/15/2018 w Details
2 provider 3/12/2018 w Details

3/1/2018 Encounter S\Bernards W Details
Practice Pages
St. Bernards
Healthcare 2/13/2018 Encounter St. Bernalds v Details
St Bernards ONLINE
BILL PAYMENT -
Account (SV number)

/121201 Details

and Zip Code needed SRS S
e Bhone Beviment 1/29/2018 Encounter St. Bernards w Details
855-606-3491

St. Bernards Medical
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“How to Open/View a Report/Document”

.
€ Save As

OO«‘*, @ » Your Computer » Downloads

o]

Search Downloads

L D0c3737340SBHC txt

Show

St. Bernards

St. Bernards

St. Bernards

St. Bernards

St. Bernards

St. Bernards

Organize v New folder v @
S
o e :
S Favorites *  Name Date modified Type Size
@ Creative Cloud Fi No items match your search.
Bl Desktop
Downloads
Recent Places
4 Libraries
@ Documents
J Music
Pictures LA
B videos
18 Computer
&, Windows7_0S (C
&3 ciampn... (\\con ™
File name: [AE=FETELIS:E(S %
Save as type: [Text Document /\ v]
4 Hide Folders [ Save ] [ Cancel ]
ernards
HEALTHCARE
Home Messages Appointments Medications Forms Ipsurance [MYACEEdl My Health~ My Account
Chart Summary Lab Tests Histories Allergies Visj Immunizations Problems Vitals Documents
m Visits
Q
Date v Chief Complaint Assessment Procedures Location
3/20/2018
Switch account ¥
& View my accgdht
3/15/2018 Encounter
& Downlg#@ my chart
1l Vigd my chart
$& Print my chart 3/15/2018
Q Find a provider 3/12/2018
3/1/2018 Encounter
Practice Pages
St. Bernards -
Healthcare 2/13/2018 Encounter
St Bernards ONLINE
BILL PAYMENT -
Account (SV number)
and Zip Code needed ALeems
=
H . “ . ”
Alvays open e of this type Once you click “Show in folder” your
[Bernards Med
: - “ ” g
o vag Downloads” file box should open.
: e SEE NEXT PAGE
Canc e

v

10

Note

Friday March 30,2018 | About | ® Logout

&8 Print

¥ entries

W Details

W Details

W Details

W Details

W Details

W Details

v Details

W Details

v Details
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“How to Open/View a Report/Document”

¥ documentation (\\re
¥ MeditechProject (\«

1. Click “Open with”
2. Click “Word (desktop)”

Create shortcut

j - — — - - am—— — -— — T
.v’ & » Computer » Windows7_0S(C)) » Users » » Downloads - | 4y H Search Downloads Pl
Organize v E| Edit v Share with v E-mail Burn New folder 8=~ [0 @
' & i | Name ° [Datermodfied) || Type | $oe [ '
@ Creative Cloud Files || | Doc3737340SBHC 1 3/30/201810:55 AM _ TXT File 3KB|
Bl Desktop @ Edit
& Downloads Open
| Recent Places 1-Zip »
CRC SHA »
& Libraries The file you just downloaded Openvith » T—cdobety 24
@ Documents Sh ith I s Yisuat-Stodio263H
B R R R are wi
& Music will be highlighted in blue. & Notepad
[&5] Pictures . . SecureDoc SFX [F Word (desktop)
B videos —RIGHT CLICK thls flle Restore previous versions [ Wordpad
18 Computer Send to » Choose default program...
— 1 1 . Wy
£, Windows7_05 (C) A dlalog box will open: cut
o (\corp-d Copy

59 MIS (\\corp-data) (Z Delete
Rename
€ Network Properties
k. DOC3737340SBHC Date modified: 3/30/201810:55AM  Date created: 3/30/2018 10:55 AM
TXT File Size: 228 KB
— = T—Tr /
puter » Windows7_0S (C:) » . - " v | ¥4 || Search Downloads
==s - Open with - g l l |
dit v Share with v E ; 4 Choose the program you want to use to open this file:
Name File:  Doc3737340SBHC. txt
iles || Doc3737340SBHC Mm Mm -
Adobe Systems Inc, crosoft Corporatol
j Notepad @I Word (desktop)
-~ oration C ]
—> +—
55 wordPad
Other Programs % ~ [0
C (2
nec rated CTOSOTL COrpore
ersion Selector 4 -
jcrosoft Corpora g EPpsort Co I
p-d e AT
ys use the selected program to open this kind of file s
e
T\ If ﬂtn)e program you want is not in the list or on your computer, you can look for the appropriate program on the
Web.
3)
Choose one of the highlighted programs, your report should show up immediately.
The best program to use is Microsoft Word.

ANSRHC Nate madified: 2/AN0/201R 1055 AM

Nate rreatecd ARANINTR 1055 AM
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“My Health” Tab

Friday January 19,2018 | About | ® Logout

’ @
S ernards

tome Moz nsurance My Chart - [REllg

& View my account

& Download my chart

b View my chart
& Print my chart
Q Find a provider

Practice Pages

St. Bernards
Healthcare

St Bernards ONLINE
BILL PAYMENT -
Account {(SV number)
and Zip Code needed
or Phone Payment
855-606-3491

St. Bernards Medical
Group

St, Bernards Clopton

This tab is a great
resource to help you
understand lab results
or find articles related
to your specific
diagnosis or needs.

Health Library powered by MedlinePlus

arthritis Q Search library

Recent searches: Liver Function Tests, Uterine Cancer, Heart Health Tests

. Health topics

Body L i Y Di is and Therapy Disorders and Conditions Health and Wellness
Blood, Heart and Circulation Diagnostic Tests Cancers Fitness and Exercise
Bones, Joints and Muscles Surgery and Rehabilitation Diabetes Mellitus Food and Nutrition
Digestive System Symptoms Infections Personal Health Issues
Ear, Nose and Throat Mental Health and Behavior Wellness and Lifestyle

Demographic Groups [

Endocrine System Poisoning, Toxicology,
Children and Teenagers

Immune System A Environmental Health
Men

Kidneys and Urinary System

Lungs and Breathing

Seniors
Women

Search Results powered by MedlinePlus

arthritis

Results 1-10 of 143 for arthritis

Arthritis (National Library of Medicine)

If you feel pain and stiffness in your body or have trouble moving around, you might have arthritis. Most kinds of
arthritis cause pain and swelling in ...

Juvenile Arthritis (National Library of Medicine)

Juvenile arthritis (JA) is arthritis that happens in children. It causes joint swelling, pain, stiffness, and loss of motion. It can
affect any joint, but is more ...

Infectious Arthritis (National Library of Medicine)

Most kinds of arthritis cause pain and swelling in your joints. Joints are places where two bones meet, such as your
elbow or knee. Infectious arthritis is ...

Psoriatic Arthritis (National Library of Medicine)

Psoriasis is a skin disease that causes itchy or sore patches of thick, red skin with silvery scales. You usually get them on
your elbows, knees, scalp, back, ...

Rheumatoid Arthritis (National Library of Medicine)

Rheumatoid arthritis (RA) is a form of arthritis that causes pain, swelling, stiffness and loss of function in your joints. It
can affect any joint but is common ...

Gout (National Library of Medicine)

Gout is a common, painful form of arthritis. It causes swollen, red, hot and stiff joints. Gout happens when uric acid
builds up in your body. Uric acid comes from the ...

Osteoarthritis (National Library of Medicine)

Osteoarthritis is the most common form of arthritis. It causes pain, swelling, and reduced motion in your joints. It can
occur in any joint, but usually it affects ...
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“My Account” Tab

Wednesday January 17, 2018 | About | @ Logow

St. /‘» ernards:

HEALTHCARE

Appointments  Medications Forms  Insurance My Chart> My Health » EEFXd]) 14 _
Practice Pages My Patient Portal Account
5t Bernards ~ ) H i
Healthcare Eriadl address —— your email (_ (change) Last login 11712018

St Bernards ONLINE — (& Change password Account created on 11/19/2014
LB L (O Add PIN from another practice
Account (SV number)
and Zip Code needed 5t. Bernards Medical Center
ggggcar;;;fnent 5t. Bernards Senior Health Clinic This is where you can
5t. Bernards OBGYN Associates : i
oo I T _ _ add multiple clinics to
Group 5t. Bernards Surgical Associates your portal account.

St. Bernards Clopton 5t. Bernards FirstCare

Cinic 5t. Bernards Clopton Clinic
St.BernardsHealth

e Y T g

Quick Links

B2 Reguest appoinument

This is where you change your email or password

' Refill a medication
= View messages
& Change password

This is where you can
give someone else
access to your account

& Associated accounts

Name - Associations

‘B’Add a proxy accountl & Add a child or dependentaccount__)

This is where you can link
your account to your i
spouse or child's account

Nao account associations available.

Showing 0 to 0 of 0 entries Previous MNext

Every account must have a unique email address — you can link your family members account to yours
and they will be associated. Giving someone proxy allows them full access to view your chart.
See next page to view the account access pop-up screens.
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Linking Accounts and Proxy Access

[ 4 <
Add a child/dependent account x

Do you have a Registration PIN for this account?
=

Close

S <

This pop-up screen will appear once you click the “Add a child/dependent account” link (see page 23).
The account holder must be 11 years or younger.
You must obtain their PIN from the facility to active your access.

Proxy Authorization Form x

Proxy authorization allows you to grant permission to an individual who is 18 years of age or older to securely communicate
on your behalf. In order for a proxy to obtain access, you must complete the Proxy Authorization Form.

You can terminate proxy access via written or online request, or you can revoke access within your online account. To only
allow access for a specific time range, you may enter an effective date in the field provided below.

Proxy Information

First Name Last Name
Gender ® Male O Female
Date of Birth Month Y| Day Y| Year ¥

will be used for account

sage and data rates may apply

Cell Phone

Email

Relationship - Select - =
End Date OPTIONAL

| I have read and understood the Authorization Individual Acceptance
Terms and Conditions for allowing access to my online account information and agree to
abide by these requirements. | certify that all the information | have provided is correct. |
hereby request access for my online account.

Cance‘ m

This pop-up screen will appear once you click the “Add a proxy” link (see page 23).
To give a family member or friend proxy access you must fill out this information and they will be sent
an email and text with a PIN.
They must accept the invitation and put in a passcode to view your account.

Your

JEE Once a proxy account is add the “switch account” will appear on your home screen

this will allow you to toggle between all your linked accounts.
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